Daily Rental - Rates and customer charges

Charges effective from 1 February to 31 December 2009

Vehicle
Group Sample Model 1-2 Days 3—-6Days 7-27Days 28+ Days
Manual Cars
1 1100cc £23.57 £20.37 £16.54 £11.75 £12.50
2 1400cc £25.69 £21.62 £18.37 £12.10 £12.50
3 1600cc £27.17 £23.09 £19.79 £12.64 £12.50
4 1800cc £30.53 £25.16 £21.32 £14.77 £12.50
5 2000cc £35.43 £31.83 £28.64 £16.83 £12.50
Automatics
6 1600cc £30.42 £25.40 £23.04 £15.65 £12.50
7 1800cc £39.57 £38.39 £33.67 £19.19 £12.50
8 2000cc £44.30 £40.75 £37.21 £22.73 £12.50
Estates
9 1600cc £30.42 £25.28 £22.68 £15.65 £12.50
10 1800cc £37.80 £32.83 £31.07 £18.84 £12.50
11 2000cc £43.70 £40.75 £36.03 £21.20 £12.50
Executive
12 2000cc £48.43 £44.88 £42.52 £29.53 £12.50
13 2000- 2.5cc £56.69 £53.15 £50.79 £37.21 £12.50
14 Over 2500cc £62.60 £57.87 £54.33 £41.93 £12.50
Commercial Vehicles
15 Small Van £21.86 £18.61 £12.94 £11.75 £12.50
16 Short Wheel Base £27.76 £22.73 £19.19 £15.95 £12.50
17 Long Wheel Base £34.85 £32.49 £26.28 £20.67 £12.50
18 Luton non tailift £53.75 £51.38 £45.88 £39.27 £19.00
19 Luton with tailift £57.58 £52.56 £46.06 £40.75 £19.00
20 7.5 Tonne Box Van £79.73 £73.82 £70.28 £62.60 £19.00
21 35 cwt Dropside £51.97 £51.08 £48.43 £36.61 £19.00
22 35 cwt Tipper £54.33 £53.44 £50.79 £38.98 £19.00
23 7.5 Tonne Tipper £100.87 £98.03 £92.72 £85.04 £22.00
24 7.5 Tonne Dropside £100.87 £98.03 £92.72 £85.04 £22.00
People Carriers
25 7 Seater £64.96 £61.42 £57.87 £37.74 £22.00
Minibuses
27 15/17 Seaters £75.83 £72.33 £62.99 £60.08 £22.00

Please note all charges are subject to VAT



Customer Ancillary Charges (payable by the Customer)

Road licence fee

The additional charge of £1.22 that represents the ‘Registration and
Road Fund Tax Recovery Fee’ is excluded in the daily rental rate.

Refuelling charges

The cost of refuelling will be calculated at fleet news pump price plus
50 pence service fee + VAT. We reserve the right to amend our fuel
charges without prior notice.

Mileage allowance

Hires for duration of 1-27 days will be provided with unlimited mileage.
Hires for 28 days or more will have a mileage allowance of 2800 miles
per 28 days. Any excess miles will be calculated at a rate of 12p per
mile. Mileage will be calculated from the point of leaving the supplying
location to the point of return.

Deliver & collection charges (cars)

For all hires of 1 to 27 days - All deliveries and/or collections to a
business address will incur a £5.00 additional charge for delivery and
collection

Home delivery and collection

For all hires of 1 to 27 days - All deliveries and/or collections to a home
address will incur a £5.00 additional charge for delivery and collection

Delivery and collection charges (LCV)

As above. For any non-core, specialist vehicles delivery and collection
charges may vary and will be confirmed at time of reservation of they
differ.

Abort delivery or late cancellation

£30.00 for each failed collection. The vehicle will remain on hire until
such time of a successful termination has been passed. In the event of
a vehicle being cancelled within 2 hours of the delivery time the same
charge applies

Out of hours delivery

£5.00

One way hires

£10.00 — reservations which are one-way are to be advised at time of
reservation. One-way hires for vans may differ, any additional charges
to be quoted at time of reservation.

Airport surcharge

15% surcharge if not delivered from an airport

Out of hours reservations

In the event of a vehicle being booked out of hours for an immediate
requirement a call out charge of £40.00 will be payable when a rental
branch has to be called out to open especially for this rental. In the
event of a vehicle being sourced through an airport for this type of
booking a surcharge of 15% will apply

Additional drivers

An additional charge of £10.00 will be charged for any additional
drivers. (CDW Hires Only)

Fuel

Supplied with a full tank of fuel from the delivery location and will be
refuelled at the point of return to the collecting location.

Overseas rental

It is necessary to take insurance and a full breakdown recovery
package when travelling outside the UK. Any hires which are to be
taken overseas will be subject to a 25% European surcharge.

Traffic offences

In the event that a vehicle is involved in a traffic offence with ownership
consequently traced back to the rental company, our legal obligation is
to provide the relevant authority with the driver’s details according to
the rental agreement in place at that time.

An admin fee of £30.00 is applicable to any traffic offence which
includes any penalties relating to congestion charges.

Replacement glass

In the event of damage the renter will be liable for the full replacement
cost

Replacement tyres

In the event that a vehicle tyre will need replacing then the renter will be
liable for the full cost of replacement

Fuel contamination

In the event of fuel contamination the renter will be liable for the full
cost of repair.

Lost keys

In the event that vehicle keys are lost, the renter will be liable for the
cost of replacement keys. The cost of keys will vary with make and
model. If there is any loss of use on the rental vehicle, this charge will
also be added to the costs incurred




